The Drum.

Client Rating Guide

. The Drum X The Drum
You are rating Agency Name Recommends You are rating Agency Name Recommends
You are rating as Client Name When was the last time you worked with this agency?
M Cht Nadet CEK O Month | select | Year | select v

Please accept the terms and conditions before continuing.

lagree O
Ne:
The Drum X The Drum
You are rating Agency Name Recommends You are rating Agency Name Recommends
Service level ratings Which services did Agency Name provide for you?

Give them a rating out of 10 for the following:

Click on the X to remove a service

. . Web Design 3¢ Paid Search & PPC 3¢ = SEO % | Digital Strategy 3¢ | = Web Development 3¢
Client Service

hegicok sharyeli el = 0o
Bkl 4 - Add Services +
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Creativity/Innovation

o thy come up it e way o hiking? 0

Not applicable

Effectiveness

o ey dea o hjocivest 0

Not applicablo

Strategic Thinking

5o e com o g seagies? = 0

Not applicable

Value For Money

Dotheychirgea e forwharthy dolbert | — 0

Not applicable

OnTime

Do they mat deaclines? = 0
Notapplcablo

On Budget

Darthey sick o theprca you've greed? = 0

Not applicable

Continued on next page




The Drum.

Client Rating Guide continued

. The Drum X The Drum
You are rating Agency Name Recommends You are rating Agency Name Recommends

1 of 5 Service Ratings Which individuals in the agency do you hold
in high regard and why?

Give them a rating out of 10 and a comment for the following

N aEE—— —
Web Design = #.3
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Back
Back Next

Step 7 Step 8

) The Drum The Drum
You are rating Agency Name Recommends You are rating Agency Name Recommends

Tell us a bit more about Agency Name Please verify your email to complete your rating

What do you like and dislike about working with this agency? We've sent a secure link to client@email.com to verify your email before your rating is submitted. All you have
o do is click on the verify link in your email to complete your rating.

This i anly vistbla to the agency and The Drum Recommands toar.

After you verification, your rating will be approved by our moderators within 24 hours.

Thank you for rating Agency Name

P Didn'treceive an email?
Please allow a few minutes for the email to arrive.
Please check your junk folder.

Write a testimonial to share with people like you on The Drum Recommends.

1 you sl haven't eceivecd an email please contact recommends@thedrum com

o provide a testimanisl, the commants you write in the bax below will ba zhown an thiz agency’s profile with your nema and

* This step is only shown if you have used the Get Link URL

What is the size of your company?
Thisinfs halps s to match comparis with the right agancier.

Plesss selestane v

Back m

For futher information contact us on 0141 428 4877 or email recommends@thedrum.com




